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                	ProductsCall Center Solutions & Services

	
		
				Omni Channel Contact Center Effective and Comprehensive Solution for your Contact Center
	Ticketing Management System Bridging your offerings with Customer Expectations
	Predictive Dialer Knock-out not responding leads



		

	





	
		
				Contact Center App Contact Center Solution for Mobile Platforms
	IVR Telephony voice interaction response
	CRM Integration Integration with leading CRM Solution
	 WhatsApp Messaging Solution Powerful tool that helps businesses communication



		

	








Other Products

	
		
				Audio Conference Your Virtual Meeting Room
	Broadcasting Broadcasting Voice, SMS, WhatsApp and Email
	IP-PBX Feature Rich & Robust in IP PBX Solution
	Email Solution

Personalized & Automated email ticketing solution to accelerate your services



		

	












	Cloud TelephonyCall Center Solutions & Services

	
		
				Omni Channel Contact Center Solution Effective, Complete and Comprehensive Solution
	Virtual PBX Quicker, Easier and much more flexible than a traditional PBX



		

	





	
		
				Bulk Messaging (SMS/ WhatsApp/ Voice) Provides common platform for Voice, WhatsApp & SMS
	Voice BOT Powered by Artificial Intelligence and Natural Language Processing



		

	





	
		
				Audio Conference Bridge Seamless Communication within a Virtual Meeting Room
	AI Based Lead Checking Tool Cleanup your calling list. Get the accurate status of phone numbers



		

	












	IndustriesIndustries We Serve as a Call Center Solutions

	
		
				Healthcare Specialized Call Handling, Code Blue, Nurse Calling System, Patient Feedback
	Banking ConVox Banking Contact center maximise collection, loan sales, credit card sales and insurance reminders
	E-commerce E-commerce Centralized Convox Contact Center Solution



		

	





	
		
				Telecom A Comprehensive Customer Interaction Management Solution
	Education Communication Solution for Admission, Student Information, Counseling and Promotions
	NGO Convox acts as communication hub NGO’s.



		

	





	
		
				Petroleum IVRS for very high volume centralized gas booking
	BPO Highly reliable contact center solution available in onprim/ cloud mode
	Government Contact Center for citizens with purpose specific CRMs



		

	












	Partners
	CRM Partners
		Zoho CRM




	Cloud Partners
	Become Our Partner
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	About
	Contact
	Careers
	Company Culture




	Insights
	Blogs
	Presentations
	Newsletter
	Case Studies
	Infographics
	Videos




	Get a Free Demo
	IN
	India
	Nigeria
	Saudi Arabia
	Dubai






            


        
        

    
    Understanding IP PBX Software

	
		
			IP PBX Software, A complete telephony system that provides telephone calls over

IP data networks.


		

	


	
		
		
			





		
	


Get Started




	
		
		
			





		
	








Solution Overview

	
		
			An IP PBX Software is a complete telephony system that provides telephone calls over IP data networks. Convox IP PBX offers the most advanced features in the IP PBX industry. Can be integrated, linked, and work along with an external PBX.


		

	












Product Features


	
		



	

	
			
					Voice Mail			

	Callers can leave a voice message when nobody is available to take calls.

	







	
		



	

	
			
					Follow Me			

	Calls are forwarded to other extensions or external phone numbers when not answered/busy.

	







	
		



	

	
			
					CDR Reports			

	Complete and comprehensive reporting of your Extensions, Calls & Billings.

	







	
		



	

	
			
					IVR			

	To provide self service for the caller and take input for call routing.

	









	
		



	

	
			
					Web Management			

	Browser based access for easy configuration and management.

	







	
		



	

	
			
					Global Directory			

	Global Contacts are managed and visible to all users in the system.

	







	
		



	

	
			
					Call Forwarding			

	Calls are forwarded to Mobile Number or other extensions when the user is not available.

	







	
		



	

	
			
					Conference			

	Internal/External Conference can be conducted.

	













WEB BROWSER BASES USER INTERFACE


	
		



	

	
			
					SMS			

	Send SMS to individual groups.

	







	
		



	

	
			
					Manage Contacts			

	Create and manage contact groups.

	







	
		



	

	
			
					Fax			

	Send and receive FAX by downloading or uploading TIFF Files.

	









	
		



	

	
			
					Chat			

	Easy access to chat with other extensions.

	







	
		



	

	
			
					Email			

	Send E-mail to individuals or groups.

	













EXTENSION LEVEL FEATURES


	
		



	

	
			
					Follow Me			

	Calls not answered on the extension can be forwarded to any other extension or external number.

	







	
		



	

	
			
					Extension Phone			

	Choice of IP Phone, Soft Phone(with Headphone)or Analog Phone

	







	
		



	

	
			
					No Extension Hardware In Server			

	No additional hardware needed on the server side for more extension.

	







	
		



	

	
			
					Extension Rights Control			

	Extension Rights like allow call recording, View CDR, Web Login, Chat, SMS, Call Forwarding, Conference, Email ,Fax Can be defined.

	













CONNECT WITH EXISTING INFRA.
"Bridging Your Customer Solutions"


	
		



	

	
			
					Email Integration			

	Email can be integrated with ConVox IP PBX.

	







	
		



	

	
			
					SMS Integration			

	SMS can be integrated with ConVox IP PBX.

	







	
		



	

	
			
					Customization			

	As per your business process requirement.

	







	
		



	

	
			
					PBX Integration			

	Can be integrated to any external PBX on standard interfaces like PRI/SIP.

	













SECURITY ASPECTS
"To ensure security and integrity of your call center"


	
		



	

	
			
					Highly Secure Access			

	User Rights are Restricted and Password typing is masked.

	







	
		



	

	
			
					Voice Encryption			

	Voice can be encrypted between server & agent to avoid snooping.

	







	
		



	

	
			
					Session Handling			

	No user can view the reports without the login of admin.

	









	
		



	

	
			
					No Data Injection			

	Data Injection is prevented in MYSQL Server.

	







	
		



	

	
			
					Cross Site Attack			

	Application is guarded against cross site attack.

	















Placeholder for Happy Clients of ip pbx software





BUILDING THE FUTURE
Latest Blogs - IP PBX



	
		
	
		
			





		
	

Understanding IP-PBX- Choosing the Right Provider






Blog
IP PBX












	







	
		
	
		
			





		
	


Top 5 Tips for choosing an IP PBX  System for your small business
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Benefits of IP-PBX Infrastructure for business enterprises
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CUSTOMER STORIES of ip pbx software
Our client case studies of ip pbx software



	
		
	








	
		
	










Click to know more about IP-PBX Presentation
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FAQs
What is an IPPBX Call Center software?

An IPPBX is the private branch exchange ,it is a telecommunication device or system that provides a voice connection to desk telephone within fixed areas such as offices or buildings.



What are the benefits of IPPBX in call center software?

IPPBX solutions serve as a backbone of customer communication. It helps to increase overall productivity and enables agents to handle both incoming and outgoing calls in an efficient manner. It also enables easy tracking of calls for quality of service with existing systems.



What is the purpose of IPPBX in a call center solution?

An IPPBX system acts as a central switching system for telephony calls within the organisation, it handles the internal traffic within the stations and acts as a gatekeeper to the outside world.



Does ConVox Call Center Software ensure 100% call recording (voice Logging) in call centers? How can the admin download the recordings?

Yes, ConVox Call Center Software ensures 100% call recording (voice Logging) . Admin can download the call recordings from the call recording report. 



Can agents schedule call backs in ConVox Call Center Software?

ConVox Call Center Software allows agents to set call backs and even shows the list of call backs so that agents can call customers on time.



Can we monitor all call center agents in real time in ConVox Call Center Solution?

ConVox Call Center Solution has inbuilt dashboards and wallboards which display the information of all the agents in a call center.



How do I Manage multiple IVR in ConVox call center software?

ConVox call center software allows users to create multiple IVR and Sub-IVR in an easy to operate GUI.



Is the Scheduler option available in the ConVox call center solution?

Yes, the Scheduler option is available in the ConVox call center solution.








Get In Touch With Our Experts
 Checkout our affordable solutions with the use of cutting edge technology 
 1800-102-3835
 Get Connected
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Claim Your Free Demo
Get In Touch With Our Experts
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		 Which Product you like?

Call center Solutions
Omni Channel Contact Center
Audio Conference
IVR
IP-PBX
WhatsApp Solutions
Bulk Communication Tool
Voice BOT
Chat BOT
Others
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